DataPovo Child Safety Standards

Last updated: June 25, 2026

DataPovo, developed by jnsoft, is committed to maintaining a safe environment for all users and strictly
prohibits any form of Child Sexual Abuse and Exploitation (CSAE).

These standards apply to the DataPovo app and to any content, profile, post, comment, message,
image, link, or other material created, uploaded, shared, or distributed through our platform.

Zero Tolerance for CSAE

DataPovo has a zero-tolerance policy for Child Sexual Abuse and Exploitation (CSAE).

Users are strictly prohibited from creating, uploading, sharing, requesting, promoting, encouraging, or
distributing any content or behavior involving the sexual abuse or exploitation of minors.

This includes, but is not limited to:

* Child Sexual Abuse Material (CSAM);

* sexualized content involving minors;

+ grooming or attempts to establish inappropriate contact with minors;

« sextortion, coercion, threats, or exploitation involving minors;

« solicitation, promotion, or normalization of sexual activity involving minors;

* links, references, or instructions that facilitate access to CSAM or CSAE-related content.

Any violation of this policy may result in immediate content removal, permanent account suspension,
and reporting to the appropriate authorities when required by law.

Reporting Child Safety Concerns

DataPovo provides mechanisms for users to report content, accounts, or behavior that may violate our
policies.

Users may report child safety concerns directly inside the app when available, or contact our child
safety point of contact by email:

child-safety@datapovoapp.com.br

Reports involving CSAE, CSAM, or any risk to a minor are treated as high priority.

How We Address CSAM

When DataPovo becomes aware of content that may involve Child Sexual Abuse Material (CSAM), we
may take the following actions:

* remove or restrict access to the content;



+ suspend or permanently ban the responsible account;

« preserve relevant information when legally required;

* report confirmed or suspected CSAM to the appropriate child protection authorities, law
enforcement, or regional reporting organizations when applicable.

DataPovo does not tolerate any attempt to use the platform to exploit, harm, endanger, or sexualize
children.

User Safety and Enforcement

DataPovo may review reported content and accounts to determine whether they violate our policies.
Depending on the severity of the violation, we may take enforcement actions including:

* content removal;

* warning;

* temporary restriction;

* permanent account suspension;

* blocking repeat offenders;
* reporting illegal activity to the appropriate authorities.

Compliance with Child Safety Laws
DataPovo is committed to complying with applicable child safety laws and regulations.

We cooperate with valid legal requests and take appropriate action when we identify content or
behavior that may endanger children.

Contact

For child safety-related concerns, please contact:
child-safety@datapovoapp.com.br
For general support or privacy-related questions, please contact:

support@datapovoapp.com.br
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